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IIpunosxenue 1 k mpukasy Ne 68-a ot 01.08.2023 r.

VTBEPXIEHO
IPUKa30M 3aBEYIOLIErO
MBJIOY JICOB Ne 34
o1 01.08.2023 . Ne 68-a

IloJsio:kenue
0 mopsiiKe paccMoTpenus obpamennii rpazxaad 8 MBAOY JCOB Ne 34

OBIIME IMTOJIOXKEHMA

1.1. Hacrosmee Ilono)xeHHe O MOPSAOKE PAacCMOTPeHHs OOpalleHMH W INpHEMa rpax[aH B
MYHHIHTIATEHOM OOKETHOM JIONIKOJIBHOM 00pa3oBaTebHOM YIPeKACHHH «JleTckuit can
obmepaspuparoniero Buaa Ne 34 c. BonbHo-Hapexnunckoe HanexauHcKoro paioHay (maiee -
[TonoxeHnue) B COOTBETCTBHH ¢ DenepanbHbIM 3akoHoM oT 02.05.2006 r. Ne 59 - @3 «O
TMOPSANKE PACCMOTPEHHs oOpalieHus rpaxnad PO» ycTaHABIMBACT OCHOBHBIC TpeboBaHUA K
MOPSUIKY paccMOTpeHHsi o0palleHHH H IpHeMa TpaxiaH (Jaiee - oOpareHus) ¥ IIpaBHja
BeleHus JeJIONPOM3BOACTBA MO OOpAlICHHSM B MYHHIMIAIBHOM OIOKETHOM MIOMIKOJBHOM
o6pa3oBaTelbHOM yupexaeHHH «JleTckuii can oOIiepa3sBHBAIOLIETO BUIA Ne34 c¢. BombHo-
Hanexaurckoe Hamexaunckoro paiionay (manee — JJOV).

1.2. VYCTaHOBIEGHHBIM HacTOSIMM [loJO)KeHHEM IOPSOOK PacHpOCTpaHACTCs Ha  BCE
VHMBALYAIbHBIE ¥ KOJUIEKTHBHBIE OOpAILEHHMsS IPakIaH, MONYYECHHBIC B MHCBMEHHOH M
ycTHOM (opMe, B TOM HMCIe Ha JIHYHOM IpHEMe, N0 Mo4Te, aKCHMHILHOH CBA3H, 4Cpes
BH/DKET Pa3sMEIIeHHbIH Ha OQHIHATbHOM CaliTe M MHBIM HH(QOPMAIMOHHBIM CHCTEMaM ob1mero
TIONIb30BAHMUS, 34 MCKJIIOYEHHEM OOpalneHuH, KOTOpPBIC MOMIEKAT PaCCMOTPCHHIO B IOPAIKE,
ycTaHOBJIEHHOM (eepadbHbIME KOHCTHTYL[MOHHBIMM 3aKOHaMH M HHBIMH (benepanbHBIMU
3aKOHAMHU.

1.3. VcraHoBieHHBI HacToAmMM IlooKkeHHeM MOPSOOK HE paclpOoCTpaHACTCs Ha IMHCbMa,
MCIONHEHHBlE Ha O(HIMATGHBIX ONaHKAX OpraHU3alii, YYpeXIeHUH, MPEANPHUATHH,
[OJMICAHHBIE HX PYKOBOMWTEIAMH MIH YIOJHOMOYEHHBIMH Ha TO JIHLAMH, KOTOPbIC
pacCMaTpHBAIOTCS B [OPSIKE, YCTAHOBIEHHOM JIsl 001Ieil KOpPECTIOH ICHIUA.

1.4, PaccmoTpenme ofpamenuit mpomsBoutcs pykosomureneM JOY mmm  MIOM  €ro
3aMEHSIOIIUM.

1.5. Paborruxu JIOY, paboraromue ¢ OOpalmleHHsMH, HECYT OTBETCTBEHHOCTH 32
CBOEBPEMEHHOCTh H TOJHOTY OTBETOB 3asABHTENAM IO OOpAIICHHAM, HaXONANAMCS y HHX Ha
paccmotpenud. CBeleHHUs, CoIepKallkecs B OOpaIleHHsAX, MOTYT HCIOJIB30BATECA TOJIBKO B
CITyxeGHBIX He/IIX ¥ B COOTBETCTBAM C [IOIHOMOYHSAMH JIHI[A, PACOTAIOLIET0 ¢ 00paleHUAMH.
1.6. TIpu yxome B OTIYCK HCIONHUTENb O0sA3aH IepefaTh BCE MMEIOMIKECS y HETro Ha
HICTIONHEHHH TACEMEHHBIE 00paleH)s BpEMEHHO 3aMelaroneMy ero paGoTauky. [Ipu mepesone



Ha JIpyTyo paboTy MK OCBOOOXKICHUH OT 3aHAMAEMO#i JIO/DKHOCTH HCIIOTHATEND 00513aH CIaTh
BCe UHCISIIAECS 33 HUM oOpalneHus pabOTHUKY, OTBETCTBCHHOMY 34 JIENTOTIPOU3BOJCTBO.

1.7. Tlpu paccMOTpeHHU OOpaIleHHs HE TOMYCKACTCA pasryiaiieHne CBEICHHI, CONEPKAIIUXCA B
oGpallenny, a TaKkke CBEACHHH, KacaromHXCs YaCTHOM JKM3HH TPaKIaHHHA, O€3 ero COracus.
He sBiugercs pasIyalleHHEM CBEICHUH, COACPKAIMXCHA B oOpallleHUH, HAaIpaBICHUE
[HCHMEHHOTO OGpAIleHHs B [OCYIapCTBEHHBI Oprai, OpraH MECTHOIO CaMOYIIpaBJICHUs WX
JIO/DKHOCTHOMY JIHILY, B KOMIIETEHIIUIO KOTOPBIX BXOAHUT PEIICHHE [IOCTaBJIEHHBIX B 00paIleHUN
BOIIPOCOB.

1.8. Anmunuctpamus [JOY cHCTEeMaTHYeCKH aHATH3HPYCT U 0606maeT obpalieHus TpaxiaaH,
coflepKaIIMecs B HUX KDPUTHYECKHE 3aMeyaHid, C LCJIBIO CBOEBPEMEHHOTO BBIIBICHUSA U
yCTpaHEeHHs! NPHYKH, MOPOXKIAMOIIMX HApYICHHC IpaB W OXPAHAEMBIX 3aKOHOM HHTCPECOB
rpakaaH.

1.9. B HacTosieM [T0J0KEHHH HCTIONB3YIOTCA CIEYIOIIHE OCHOBHBIC TEPMUHEL:
ofpamenne rpaxxianuHa (Jaee - o6palieHue) - HampaBJIeHHBIS TODKHOCTHOMY JIHILY
MICHEMEHHBIE IIPEUIOKEHHS, 3asIBJICHUC HIIH as06a, a TAKXKe yCTHOE 00paleHue TP IaHNHA,
IpeliosKeHHe - PEKOMCHJAlus TpakiaHuHa o COBEpIIEHCTBOBAHHIO JIOKAJIbHBIX aKTOB
nestenproctd JOY  pasBUTHIO  OOIIECTBEHHBIX OTHOIIGHMM, YIY4IIEHHIO  YCIOBUH
06pa30BaTEeNbHOIO MIPOLECCa;
3asiBJIeHHe - IPOCK0a TpaXXIaHHHA O COACHCTBUM B PealH3allii ero KOHCTUTYITUOHHBIX IIpaB H
cBOGOJ MM KOHCTHTYIMOHHBIX TIpaB M CBOOOJ MPYTHX JHI, au60 coOOIIeHne O HapyIeHHH
3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, HEJAOCTATKAX B pa6ore JJOY ¥ NOMKHOCTHBIX
JIHIL, TU60 KPUTHKA TETENbHOCTH YKa3aHHBIX OPraHoB 1 JO/DKHOCTHBIX ML
JKaM00a - Ipoch6a rPaKIaHKHA O BOCCTAHOBIICHHMH MK 3AIIATE €10 HapyIIEHHBIX 1IPaB, CBOOOK
YT 3aKOHHBIX HHTEPECOB JTHOO IpaB, CBOOO MU 3aKOHHBIX HHTEPECOB APyTHX AL,
OJKHOCTHOE JIMIO - JIHIO, TOCTOSHHO, BPEMCHHO MIH IO CIIeNMATBHOMY I1OJIHOMOYHIO
ocymecTBisifomee (QYHKIHME IpeAcenaTens BIacTH 1160 BBIIOJHSIIONIEE OpPraHU3aIMOHHO -
pacropsIHTENbHbIC, aIMHHUCTPATHBHO - xossiicteernble Gpynknun JJOV.

[IPABO I'PAXXIIAH HA OBPAIIIEHNE
2.1. TpaxpgaHe HMMEIOT IIPaBO obpamiarecs JIMYHO, B YCTAHOBJICHHOH (opme, HarpasisiTh

MHIABUyalbHbIE M KOJUIEKTHBHBIE MHCHMCHHBIC obpaieHust B aIMUHUCTPAIMIO J0Y mubo
JIOJDKHOCTHBIMH JIMIIAMHM, @ TakXKe HalpaBjsiTe CBOH obpamenus B (opme SIEKTPOHHOIO
JOKyMEHTA.

2.2. I'paxknane peanus3yroT IpaBo Ha oGpaimenue cBOOOIHO U HOGPOBOJIBHO, HE HAPYIIIad IIpas 1
cBOOOIBI IPYTHX JIHII.

2.3. ®opma obpamieHus rpaxxIaHaMu BBIOUpAETCS CaMOCTOSITENIBHO.

2.4. TIpu paccMOTpeHHH 00paIeHH B aAMIHUCTPAIIAIO JOY rpakIaHdH MMEET IPaBo:

2.4.1. TIpecTaBsTh AOMONHUTENBHEIC JOKYMEHTBI M MATCPHATIB, 60 o6paIaTses ¢ IpoCLOOH
00 uX UCTPeOOBAHUH.

2.4.2. 3HAKOMHUTbCS ¢ JOKYMEHTAMH 1 MaTepUalaMH, KacaroIMMHUCs paCCMOTPCHHA obpainenus,
eCITH 3TO He 3aTpariBaeT MpaBa, CBOGOIBI 1 3aKOHHDIE HHTEPECHI IPYTHX JIHL, €CIIi B yKa3aHHBIX
JOKyMEHTaX M MaTepuanax He CONEpXKarcs CBEICHUL, COCTABIISIOLIME TOCYNapPCTBEHHYIO HITH
FHYIO OXpaHsieMylo (eepaabHbIM 3aKOHOM TaifHy.



2.4.3. Tlony4yaTh NHCBMEHHBIA OTBET IO CYINECTBY IOCTaBIEHHBIX B OOpAIICHHH BOIPOCOB,
YBEJOMIIEHHE O TMepeajipecalii MHCbMEHHOTO OOpallleHds B TOCYIapCTBEHHBIH OpraH, opram
MECTHOTO CaMOYIPaBICHHS HJIH HODKHOCTHOMY JIMIy, B KOMIIETCHLIHIO KOTOPBIX BXOIHUT
pellieHre TTIOCTaBIEHHBIX B 00pallleHHH BOIIPOCOB.

2.4.4. O6pamarbcs C Xajlo0OW Ha MPHHATOE IO OOpPAIIEHHIO DELICHHE WM [EHCTBUE
(6e31eficTBHE), @ TAKKE C 3asABJICHHEM O NIPEKPALICHUH PACCMOTPEHHUs 0OpaIleHHS.

TPEBOBAHUS K OBPAIIEHNIO
3.1. TpaxkIaHWH B CBOEM IHCbMEHHOM OOpaIlleHHH B 00sS3aTe/IbHOM MOPSIKE YKa3hIBAET CBOU

(amMuIHIO, UM, OTYECTBO (TIOCIIEAHEE - IPU HATUYKH), TIOYTOBBIA apec, 0 KOTOPOMY INOJDKHBI
OBITH HANpaBIeHBl OTBET, YBEIOMJCHHE O Ilepeajpecallid OOpalleHus, H3NIaraeT CyTh
IPEIOKEeHH s, 3asBJICHHUS] HIIH JKaJIOObI, CTABHUT JUYHYIO IIOIIHUCH U JaTy.

3.2. B 3eKTpOHHOM OOpallleHHH TpPaXIaHHH B 0043aTENbHOM MOPSAIKE YKa3hIBAET CBOU
dbamMuIuIo, UM, OTUECTBO (IIOCTIEIHEE - IIPH HATHYUH), apeC NEKTPOHHOM IOYTEL, €CIIH OTBET
JOJDKEeH OBITh HaIpaBjeH B (OpME SJIEKTPOHHOTO JOKYMEHTA, M IIOYTOBBIN aapec, eCli OTBET
JOJDKEH OBITH HAIpaBlieH B MHCBMEHHOM (opme. B ciryyae HEKOPPEKTHBIX MIIH HEJOCTOBEPHBIX
JAHHBIX (B IOJISX, SIBJISIOIIMXCA OOA3aTENbHBIME JUIS 3allONHEHHs) OTBET HA OOpalleHHe He
naercs. ViHpopmamus O I[IE€pCOHATBHBIX JaHHBIX aBTOPOB OOpalleHW#, HalpaBICHHBIX B
SNEKTPOHHOM  BHJE, XpaHWTCs U  oOpabaTbiBaeTcss ¢  COONMIONeHHEM — TpeOOBaHUM
3axoHoaareNbeTBa Poccuiickoit denepanuy 0 IePCOHATBHBIX JaHHBIX.

3.3. B KOJUIEKTUBHOM OOpaIleHHH yKa3bIBAIOTCA: (haMHUIIHs, UMs, OTYECTBO OJHOTO pakJaHHMHa,
o6paTHBIIErOCs OT JIMIA KOJUIEKTHBAa M (aMMIIMM, MHMIMAIbl U IOAIMCH JPYTHX UICHOB
KOJUIEKTHBA, C yKa3aHHEM KOHKPETHOTO anpeca (II0YTOBOTO MIIM 3JEKTPOHHOIO) MO KOTOPOMY
ClieTyeT HaIlpaBUTh OTBET.

3.4. OtBer Ha obpalieHue IrpaXkaaH He JaeTCs B CIEAYIOIIUX CUTYaIHsIX:

3.4.1. OGpaienus, B KOTOPBIX He yKa3aHbI IPEILyCMOTPEHHbIE 3aKOHOAATENbCTBOM Poccuiickon
denepanyn GpaMUIKs, UMsI, OTYECTBO (IIOCIENHEE - NIPH HAIMYMM), & TAKXKE IMOYTOBBIA aJpec
(ans HampapieHHS OTBeTa B OyMaXHOM BHAe) JMOO aipec 3JIEKTPOHHOM MOuThl (UL
HaIPaBJICHUS OTBETA B JIEKTPOHHOM BHJIE) K PACCMOTPEHHUIO HE IPUHUMAIOTCH.

3.4.2. B cootBercTBHH ¢ TpeboBanuamu Penepaproro 3akoHa Ne 59-@3 ot 02.05.2006 roxa «O
HOpSAAKE paccMOTpeHus oOpameHu#l rpaxnad Poccuiickoit ®@enepanuu» HE MOATIEKAT
paccMOTpeHHIo 0OpallleHus], B KOTOPBIX:

1) colepKaTcs HELEH3ypHBle JIHOO OCKOPOMTENbHBIE BBIPAXKEHHS, YIPO3bl IKH3HH,
3JI0POBBIO H UMYIIIECTBY JOJDKHOCTHOTO JIUIIA, & TAKXKE YWIEHOB €r0 CEMbBH;

2) TEKCT He MMOANAaeTCs IIPOUTEHHIO;

3) obxaryercs cyaeOHOe pelIeHue;

4) B 0OpallleHuH rpa)iIaHHHa COIEPKUTCS BOIPOC, Ha KOTOPEIH €My HEOTHOKPATHO

JABAJINCh IHCHMEHHBIE OTBETHl IO CYLIECTBY B CBA3M C paHEE HalpaBIICMbIMU
ofpalieHusIMH, W Tpd 3TOM B OOpallleHHH HE IPHUBOAATCS HOBBIC JOBOABI HIH
00CTOSITEIBCTBA,

5) OTBET IO CYLIECTBY IOCTABJIEHHOTO B OOpaIlleHHH BOIPOCA HE MOXKET OBITH JaH
0e3 pasrjamieHus] CBeIEHU, COCTABIIOIMX FOCYIapCTBEHHYIO HIIH HHYIO OXpaHIeMYyIO
denepaqbHBIM 3aKOHOM TaiiHYy.

3.5.  OGpaleHus rpaxkaaH, He Coep)Kalie JaHHBIX, yKa3aHHBIX B MyHKTax 3.1. - 3.3,



HacTosmIero I1oM0KeH s, TPU3HAIOTCS. aHOHUMHBIM U PACCMOTPCHHUIO HE MOZIEKAT.
3.6. IIuchMeHHBIE oGpalleHus IpaKIaH 1 MaTepHalbl K HUM, KOIIHH OTBETOB, JIOKYMEHTEI I10
JIMYHOMY TIPHEMyY IPaX/aH POPMUPYIOTCA B 1€ B COOTBETCTBHH € HOMEHKJIATypOH JIel.

[TOPSIIOK PACCMOTPEHMA [IMCbMEHHBIX (DJIEKTPOHHbIX) OBPAILIEHUN
4.1. TluchMeHHOE OOpaleHue MOUICKUT 00s3aTelbHOM PETUCTPalli B TCUCHUC TpeX AHEH C
momenTa noctymierus B JIOY.
42. Tlocme w3ydeHHsi OOpaIIeHHs, [POBEPKH JIAIHBIX JAHHBIX 3agBUTENA, OOpalleHHe
perucTpupyercs pabOTHHKOM JIOY, OTBETCTBEHHBIM 3a paboTy ¢ oOpalieHusAMU TpakaaH B
KypHase o0palleHuH rpaiaH (IPHI0KEHIS 1).
4.3. TlpuHsTHE PEIIEHHs IO PACCMOTPEHUIO MUCHMEHHBIX (37EKTPOHHBIX) OOpalleHuH rpaXian
ocymecTsisercs pykoponutenem IOV, KOTOPEIH HasHayaeT HCTIOJIHUTENA M ONPEACIACT CPOKH
paccMOTpeHHUs 0OpaIleHHs.
4.4, Cpok pacCMOTpeHHsi OOpalleHHS COCTaBIACT 30 ngmedt co mAHA perucTpanuu. B
MCKTIOUNTENBHBIX CIydasx OH MOXET OBITh MPOIVIEH, HO HE Gonee uem Ha 30 mHe#. O
TIPOJIIEHHH CPOKA PACCMOTPEHHUS IPAXIAHIH yBENOMIIACTCA o(uIHaIBHO.
4.5. PaccmoTpeHme OOpalleHHH TIpanaH, COXEPXKAllUX BONPOCH 3AIUHUTLI npaB pedeHKa,
IIPeIOKEHHsT IO TPENOTBPAIICHHIO BO3MOXKHBIX aBapuif ¥ MHBIX YPE3BBIHAHHBIX CHUTYalUH,
IPOU3BOUTCS O€30TIaraTeIbHo.
4.6. VCIIONHHATENb, HA3HAYEHHBIH PYKOBOJHUTENEM, TOTOBUT MPOCKT OTBETA HA oOpaleHue #
IIPECTABISET €r0 B YCTAHOBJICHHBIE CPOKH PYKOBOAUTEIIO JIOVY Ha yTBEpKICHUE.
47. CopmepaHhe MPOEKTa OTBETAa HE JOIDKHO MPOTHBOPEUMTD 3aKOHOJATENbCTBY PO H
TIPUHATHIM B 00IIECTBE STHIECKHIM HOPMaM.
4.8. Ecnu U1 pacCMOTPeHHs 00palleHus IpaIaHiHa TpebGyeTcs MOIy4YeHHE TOMOIHUTEIBHBIX
MaTepHaOB, WUCIOJIHHMTENb TOTOBUT M HAMPABIIACT HeoO6XOAMMbIe THCHMa, 3alpochl. 3ampoc
COCTABJISIETCSL B TPEX DK3EMILIIPAX: OJUH HAMPABJIAETCA IO Ha3HAICHHUIO, JpYro#t — 3asBUTEINIO
o6parenus, Tpetuit ocraercs B JIOY.
4.9. TIpy mOJTydYeHHH [IPOEKTa OTBETA Ha 00paIeHUE, PYKOBOAUTE/b POBEPACT €ro Ha IpeaMeT
IIPaBUIBHOCTH O(OPMIICHHS, TOJHOTHI uH(bOpPMAIIKH, COOTBETCTBHS BBIBOLOB JCHCTBYIOLIEMY
3aKOHOIATENBCTBY. IIpH COTNIaCHM C MpPEICTaBICHHBIM IPOCKTOM OTBCTd, PYKOBOJIHTEND
TepesiaeT ero s HalpaBJIeHUs 3asBUTEIO. Eciu He corjaced, BO3BpaIlaeT MCIIOIHUTEIIO Ha
10paboTKy ¢ yKa3aHHEM CPOKOB yCTPaHEHHs HENOCTATKOB.
4.10. EciM OTBET IO CYIIECTBY IOCTAaBICHHOro B OOpalleHMM BOIpOca B CHIY KakuX-1uoo
IPUYHH JaTh HEJb3s, TPAKIaHHHY, HAIPABUBLICMY obparenue, coo0IaeTess 0 HEBO3ZMOKHOCTH
JaTh OTBET.
4.11. O6pameHnye OJKHO OBITh PACCMOTPEHO C YUETOM BCEX HIOAHCOB, 4 daxThl U JOBOMIBI,
H3TOKEHHBIE B HeM, IOJDKHBI OBITH IPOBEPEHBl C TOYKH 3PEHHA MOJHOTEI, JIOTHIHOCTH,
3aKOHHOCTH, OOOCHOBAHHOCTH M JOCTOBepHOCTH. OTBETBI Ha oOpalleHusl rpaxiaH MOJKHBI
OBITH ApPryMEHTHPOBAHHBIMH, C Pa3bsCHEHHEM BCEX 3aTPOHYTBIX B HEM BOIIPOCOB, @ €CIIH B
YIOBIETBOPEHUH OOpAIEHHs 3asIBATEIII0 OTKA3aHO - COIACPXKATH HCTKOS pa3bsICHEHHE MOpsaKa
06KaJIOBaHHs MPHHSATOTO PELIEHHs C yKa3aHHEM OpraHa (IOJKHOCTHOTO JIMIA), K KOTOPOMY
MOYXeT OBITh HampasJieHa jxanoba.
4.12. TIpu oOpMIICHHH OTBETa Ha OOpaIleHHe HE0OXOAUMO PYKOBOJACTBOBAThCS IpaBHIaMH
[eTONpPOU3BOACTBa U OGOPMIIEHHS HCXOAAMHUX TOKYMEHTOB. OTBeT HOXOKEH COAepKaTh Jarty,



peFI/ICTpaHI/IOHHBII\;I HOMEpP MOKYMEHTa, (baMI/IJII/IIO, UM U OTUYECTBO 3asBHUTECIIA, €r0 [IOYTOBBIN
aapec, TEKCT (OTBGTBI Ha IIOCTaBJICHHEIC BOHpOCBI), HAaMMEHOBAHHUE [JOOJDKHOCTH JIHIA,
noAnucaBlIero JOKYMEHT, €I0 (paMI/IJ'II/I}O, HMS, OTUCCTBO U HOMEP Teﬂe(bOHa HCIIOJIHHUTECIIA.

5. OPTAHM3ALIMS JIMUHOT'O TIPUEMA I'PAXKIIAH. TIOPAJIOK PACCMOTPEHIA
VCTHBIX OBPALIEHUN

5.1. Jlmumeni npuem rpaxnmaH B JIOY mpoBOAMTCS PYKOBOAUTEIEM B COOTBETCTBHH C

rpaUKOM JIMYHOTO MpHeMa rpaxiaH, MHpopMmanus 0 MOPSAKE JMYHOrO NpHEeMa TPAXIaH H

rpauK JHYIHOTO pHeMa pasMelnaroTcs Ha crenze B JIOY B IOCTYMHOM /Ul rpakaaH MECTe, a

Taroke Ha opuimansHoM caiite IOV B cet MHTEpHET.

52. Ilpu nu4yHOM TIpHEME TPAXKIAHUH TMPEIBABIACT INOKYMCHT, yIOCTOBEPSIOLIMA €ro

JIMYHOCTH (IIACIIOPT, BOCHHBIHM OHJIET, a TaKKe WHBIE IOKYMEHTEI, yI0CTOBEPSIOMIIE THIHOCTD, B

COOTBETCTBHH C 3aKOHOIAaTeIbcTBOM Poccuiickoi denepanuu.

5.3. ComepxaHue oOpalleHHsl 3aHOCHTCS B KapTOUKy (IPHJIOXKCHHE 2). B ciyuae eciau

M3/I0)EHHBIE B YCTHOM OOpameHuy (GakTel B OOCTOSTENbCTBA SBIAIOTCA OYCBUAHBIMH M HE

TpeGyIOT NOTONHUTENBHON MPOBEPKH, OTBET Ha OOpallleHHE C COTJIACHs IpaXIaHHHA MOXET

GBITH JAaH YCTHO B XOJI€ JIUYHOTO IIPHEMa, O UeM JIEIAeTCs 3aIUCh B KAPTOYIKE JIMIHOTO IpHeMa

rpakJaHuHa. B OCTAIBHBIX CIydasX NaeTcs MMCbMEHHBIM OTBET IO CYIIECTBY MOCTAB/ICHHBIX B

o0pallieHnH BOIIPOCOB.

5.4. TIucemenHoe obpallieHue, IPUHATOE B XOJ€ JIHYHOTO IIPUEMA, TIOMIEKHUT PErUCTPpalii 1

PACCMOTPEHHIO B IOPSIIKE, YCTAHOBICHHOM HACTOSIIUM [10I0KEHHEM.

5.6. B cmyuae ecnu B oOpalleHUH COAEPIKATCS BOIMPOCHI, PEIICHHE KOTOPBIX HE BXOLHUT B

xommererImio JIOY, rpakIaHniy AaeTcs pa3bsCHEHHE, Ky/a U B KAKOM IOPAIKE €My CIeoyeT

00paTHThHCS.

57. B xome NHMYHOrO IpHEMa TpPaXIAHMHYy MOXET OBITh OTKa3aHO B MalbHEHIIEM

paccMOTpeHHH OOpAalleHus], eclIH eMy paHee ObUI JaH OTBET IIO CYIMIECTBY IOCTaBICHHBIX B

oOpalleH:uH BOIIPOCOB.

5.8.  VcrHble oOpaleHust MOTYT IIOCTYIATh [IPU MPOBEICHUH IIPHEMA, BO BPEM TeneOoHHBIX

TIEPETOBOPOB M PacCMaTpUBAIOTCA B CIy4asx, KOIZJa H3JI0KEHHBIE B HHX bakTel H

0OCTOATENBLCTBA OUEBHIHBI M HE TpeOYIOT HOMOJHHUTENbHOHM TNPOBEPKH, JIHYHOCTH

0GpaIIAIONINXCsl H3BECTHBI M YCTaHOBJIECHEL Ha ycTHbIE 0OpalieHus, KaK NpaBuilo, NaeTcst OTBET

B YCTHOH (opmMe.

5.9. Mudopmaius 06 yCTHEIX 00palIeHHUAX MOXKET ObITh BKJIFOUEHA B JKypHAI oOpareHui.

6. OTBETCTBEHHOCTbD 3A HAPYIIEHUE 3AKOHOJATEJILCTBA Ob
OBPAIIEHVAX I'PAXKIAH

6.1.  OTBETCTBEHHOCTH 3a OPraHM3AIUIO0 PACCMOTPEHH OOpAIICHIH IpaXKIaH BO3JIAracTcs Ha
pykxoBogutens JJOY.

6.2. IlepcoHanbpHas OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M KAueCTBEHHOE PAacCMOTPCHHE
obpameHuii TIpak[aH, IOATOTOBKY OTBETa B YCTAHOBIGHHBIH CPOK M [OCTOBEPHOCTH
H3JI0KEHHbIX B HEM JAHHBIX, BO3/IAraeTcss Ha HETMOCPEICTBEHHOTO HCHOHMTENA. OTCyTCTBHE
HeNIOCPEICTBEHHOTO HCTONHUTeNs (60NIe3Hb, OTIMYCK, KOMAHIMPOBKA H T.IL) HE CHHMAET C
pyxosomutenss JIOY OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE M KadeCTBEHHOC pPacCMOTPCHME
oOpalleHui rpaxaaH.



6.3. HempaBoMepHBII OTKa3 B IpUeMe MM PacCCMOTPEHHH OOpalleHH rpaxKIaH; HapyIIeHHe
CPOKOB MM TOPSIKA WX PACCMOTPEHHS, IPHHATHE 3aBEJOMO HEOOOCHOBAHHOIO, HE3aKOHHOTO
peleHus; Ipecie0BaHne TPaX/aH 3a KPHTHKY; [IPEJOCTaBIeHHE HEIOCTOBEPHOH HHpOpMaluu
nmub0 pasrialieHHe CBEJEeHME O YAaCTHOW JKWM3HHM rpaxnaHuHa (Oe3 ero coriacus), a Takxke
IpyrHe HapyLIEHHs 3aKOHOJATENbCTBA 00 OOpalleHHAX TIpaXaaH BIEKYT 3a COOOH
OTBETCTBEHHOCTh JODKHOCTHBIX JIMI[ B COOTBETCTBHH C 3aKOHOAATENBCTBOM POCCHHCKOM
@enepanu.

f KOHTPOJIb 3A COBJIIOJEHMEM IIOPSIIKA PACCMOTPEHUS OBPAILIEHUI
7.1.  JIOY B mpenenax CBOEW KOMIETEHI[MH OCYIIECTBISET KOHTPOJIL 3a COOMIOIECHUHEM
TOpSIAKA PACCMOTPEHHs OOpalleHui, aHATH3UpyeT COIAEPKaHHE MOCTYMAMIKX oOpalleHuil,
IPUHEMAET MEPHI 110 CBOEBPEMEHHOMY BBIIBICHHIO M YCTPaHEHWIO NMPHYMH HapYIICHHUS Ipas,
cBOOO 1 3aKOHHBIX HHTEPECOB IPAXKIaH.



ITpunoxenue 1 k [Tonoxenuro

0 IOPsAZIKE PACCMOTPEHHS 00palleHuit
rpaxxgad B MBJIOY ICOB Ne 34
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IIpunoxenue 2 x [TonoxeHuto
0 MOPsIIKE PaCCMOTPEHUsI 06palleH i
rpaxaad B MBZIOY JICOB Ne 34

KapToqRa JITYHOTO0 MPpUEMA rpakaaH

ITpoBoau.:

(®HO 3aBenyromiero)

Mata npuema

@©.1.0. rpaxxnanuna

Mecto paboTs!

Homarrauit angpec

Tenedon

ConeprxaHue obpameHus

Pesynbrar pacemotpenus o6pamenus rpaxnannma

Hata ucroaHeHus

JloTONHATeBHEL KOHTPOIB

CHATO ¢ KOHTPOIA

Pesynbrar




Ipunoxenue 2 x mpuxaszy Ne 68-a ot 01.08.2023 r.

YTBEPXIEH

IIpuka3oM 3aBemyromero

I'PA®UK ITIPUEMA I'PAJKIAH

MBIOY ACOB Ne 34
o1 01.08.2023 Ne 68-a

1. Aapec: c. Bosbno-Haaexxaunckoe, yi. Kpachoapmeiickas, 1.75

JeHb Henenn Yacel mpuema rpaxaan

ITonexensuuk 7.30 - 10.00

BropHuk 10.00. - 12.00

Cpena 7.30 - 10.00

YerBepr 10.00. - 12.00
EﬂTHl/lua 7.30 - 10.00

2. Anpec: c. Boabno-Hanexaunckoe, nep. IlapkoseIii, 1.8

JeHb Hegenn Yacel npuema rpaxaan
Ilonenensunxk 10.00. - 12.00

Bropuuk 7.30 - 10.00

Cpena 10.00. - 12.00

Yerepr 7.30 - 10.00

IIsaTHHNA 10.00. - 12.00




